
•	 If it is likely that the property damage or theft will exceed $2000, 	
	 you must call Terri Scheer Insurance. We may then appoint a loss 	
	 adjuster.
•	All malicious damage and theft claims must be reported to the police.
Failure to follow these guidelines may result in your claim being 
reduced or declined.

Real Estate Agent:

Telephone No.:	 Facsimile No.:

Full name of Landlord:

Address of Property where loss or damage occurred:

Details of other insurances on the property:

Tax Status: 	 Registered Business  	  YES    NO

ABN:	 Taxable %:	 %

Tenancy Details

Full name of defaulting guest:

Forwarding Address or further information for defaulting guest:

Period of booking from:	            to:

Date guest arrived:	 Date guest departed:

Date rent paid up to:

When is the next guest due to arrive:

Loss of Rent Claims

Was a security bond taken? 			    YES    NO

If so how much $	 Daily rent is:	 $

What was the retained security bond spent on? (Please ensure invoices are attached)

		  $

		  $

		  $

	 Total Deductions	 $

NOTE: You cannot claim for additional reletting expenses if they exceed the security bond, 

you can only claim for outstanding rent.

Loss of Rent from:                  to:	 Days 	 $	

Less Unused bond (security bond less total deductions)		  $	

Total rent claimed		  $

c l a i m 
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Type of Loss (tick appropriate box)

 Water Damage	  Legal Expenses	  Theft	  Other

 Malicious Damage to Property	  Fire & Other Events	  Fusion 

 Legal Liability	  Legal Cost	  Accidental Damage

Who caused the loss or damage?: 

Brief description of the loss or damage:

Name and address of any witness(es):

When was the loss or damage discovered?	 Time:	 Date:

To which Police Station was the loss or damage reported? (Malicious damage/Theft) Report No:

Police Station:	 Name of Officer:

Amount Claimed (e.g. Malicious Damage)

Invoice*		  Amount

		  $

		  $

		  $

		  $

		  $

		  $

		  $

	 Total Expenses	 $

Total of loss claimed	 $

Deduct excess applicable	 $

Total claim	 $

IMPORTANT:	 To reduce delays in the settlement of this claim, complete all questions and attach copies of the following 	
	 supporting documents, if you cannot supply any of the requirements please advise the reason why.

 Evidence of the guests stay, including documented booking confirmation.
 Evidence of any deposit, security bond or booking fee obtained.
 Copy of receipt of guests’ payment for stay.
 Details of any personal information obtained from the guest such as name, address and drivers licence number 

    (so that we may recover from the guest).
 Copy of all invoices where the amount has been deducted from the deposit.
 Copy of Entry and Exit Property Condition Report / Inventory if claiming damages/theft.
 Documented booking confirmation and deposits made by future guests.
 Copy of the Managing Agency Agreement.
 Invoices for property damage; eg. malicious damage, accidental etc.

Please give a description of what happened. Please provide as much information as possible, this will assist with fast settlement

Declaration:

I do hereby solemnly and sincerely declare the foregoing statements and particulars to be true and correct and I make this true and 

solemn declaration by conscientiously believing the statements and particulars contained herein to be true in every particular.

Date at	 this	 day of

Signature	 Name in full

Underwritten by Vero Insurance Limited  ABN 48 005 297 807  AFS Licence No. 230859
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* Please ensure
invoices are

attached


